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Commissioners:

In August 2017, the Arizona Corporation Commission (“ACC”) issued Decision No.
76295 which approved a rate increase for Arizona Public Service Company (“APS™). This
Decision also approved significant changes to APS’s rate design and tariffs. Because of these
changes, the ACC required APS to do an extensive customer education program.

Since Decision No. 76295 was issued, the ACC has received a substantial number of
complaints and comments stating that the rate increase was much more than anticipated. These
filed complaints/comments lead us to believe that there is a strong possibility that APS’s
customer education program and outreach did not accomplish the intended goal. That goal being
to provide APS customers with the knowledge and tools to keep their bill increase to a minimum
and perhaps even reduce their bills. Based on all this, we believe there may be a possibility that
APS is overearning, i.e., earning more than was authorized by Decision No. 76295.

Therefore, because APS may be overearning, we would request that ACC Staff (“Staff”)
perform a rate review of APS, using calendar year 2018 as a test year. We believe 2018 is a
good test year because it is the first full calendar year since APS’s rate increase was approved.
In this rate review, we expect APS to fully cooperate with Staff. APS is expected to promptly
reply to all Staff data requests and those responses are expected to be complete. If Staff has any
issues with APS’s cooperation in this rate review, Staff should immediately notify the
Commissioners so the ACC can take whatever action it believes is appropriate, which may
include invoking Arizona Revised Statute § 40-252 to reconsider Decision No. 76295.

We expect this rate review to be extensive and thorough; and if need be, because of
Staff’s heavy workload, Staff should hire a consultant to assist with this rate review. As part of
this rate review, we would also like Staff to investigate APS’s customer education and outreach
program. We would like Staff to give us their assessment of APS’s efforts in this area.

We request that this rate review be completed and Staff’s report be issued no later than
May 3,2019. We also request that Staff make this one of its top priorities so that the Staff report
could possibly be issued before May.
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If this rate review reveals that APS is indeed overearning and/or that APS’s customer
education and outreach program was lacking in any way, the ACC should immediately take
whatever action is available to it to remedy the situation(s).

If any Commissioner has a comment on our request, please provide such comment by
January 4, 2019. We intend to place this item on the agenda of the first ACC Staff Open

Meeting of 2019.
Sincerely,
Boyd Dunn Bob Burns

Commissioner Commissioner
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